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TAI LIEU IIVONG DAN law  NANG MIAI THAC THONG TIN 
VA ING Xt:1' Kin 'FRAM GIA MOI TRIXO'NG MANG 

(Kem then Cong van s a ,:,2ifa./STTTT-TTDT ngay C5 thong 10 nam 2018 
cua So' Thong tin va Truy'en thong Ha N0i) 

I. fat van de 

Internet ra deYi da tao ra mot cu(lic each mangve lien k& xa hoi va chia se 
thong tin. Khong the phi nhijn nhang lvi ich ma Internet dem cl6n cho Ong 
don g song ben canh do no can bac 1.;5 nhCi.ng mat trai, tac Ong tieu eve d6n 
song to along cua xa.1-1()I Nhang thong tin xt:ic pham danh du, nhan pham, lam 
anh huang den quyen va loi ich hop phap dia to chuc, ca nhan, kich Ong bao 
lcrc, chia re dan toe, ton giao xuat hi,01 ngdy 11-15t nhieu tren mang. Dieu clang lo 
ngai la do ni* thdc con hp ch6 cua khong it nguaei, khi tharn gia moi truang 
mang da vo tinh tan Oat, chuy6n tai thong tin sai trai, x jau doe. Tinh trang cac 
thanh vi:en mang xdh:(5i clOng loat chi trick, phe phan, hay ca nggi m(A thong tin 
ao khong có that, hay vk.'c thick (like), chia se (share) nhang video clip 134o 11,rc 
daph'an nap khi6n rnoi tru&ng thong tin tren mang 	ho:i thiL lanh mph, có 
nhirng tac Ong lieu ctrc den on cl.?5ng, dacb 	thanh, thieu nien, 119c sinh, 
sinh vion. Cdc doi Wong xdu cang da st:r dung nhieu thb clop de tiep On, lay 
train thong tin ca nhan, 	dao, chiem doat tai san. Cac the lcrc th6 dich, phan 
Ong ding da loi dung mang xd hc5i de tan phat cac thong tin xuyen t4c tinh hinh 
trong nuac, kick Ong cachoat Ong bac. loan, 1.t do, gay hoang mang trong du 
lujn xa hoi, anh huong den on dinh an ninh chinh tri va trjt to an toan xa h()i 
tren dia. ban Ha Noi not riong va ca nuac not chung. 

Theo thangy 	nhL Warn 2018 cua We Are Social, mc)t con ty toan 
cau chuyen to van va nghien cdu ve truyen thong 	tai Vit. Nam có 55 
tri"eit ngued st'r dung mang xa. hoi (dung thin 7 tren the 	trung binh mot 
ngue(i su dung mang xa hoi Viet Nam danh 2h37 ph6t rn6'i ngdy cho mang xa  
lu)i. Dieu do cho thay mang 	ngdy cang Bong mot vai tro khong the thieu 
trong cuc song tinh than cua nguai 	Tuy nhien, khdo sat cua Chuang trinh 
nghien cdu Internet va. Xa N5i (VPIS) cho thay, tren mang xa hoi, ti le thong tin 
not )(Au, phi bang (61,7%); vu kh6dng, bia d4t thOng tin (46,6%); l(S.,  thi dan t.,15c 
(37,01%); l(S/ thi gioi tinh (29,03%); kSi thi khuy6t, tat (21,76%); kS7 thi ton giao 
(15,09%)... "fix thcrc to tren cc') the khong Binh, Vic tao clung mc)t.,  moi truong 
thOng tin mang lanh manh, hau ich là mot 	vo cung thiet yeu, quan 
trong, doi hoi nh4itlit:rc va trach nhiOn cua tat ca chung ta. 

Vi v:ay vi& huang ciAn cho ngueei st:r dung Internet bie't each khai tilde 
thOng tin hau ich, nNn 	phan 	giCra thong tin tot - xdu, chIng sai, 	do 
co hanh vi irng xi ph6 hop tren moi truong mang, 	phAn tich ccrc 	phan, 



ngan chain, 1* bo nhang thong tin x'Au cf()c, chung tay tao Fjp moi truanig thong 
tin lanh manh cho town xa hoi ld di 'eu vo ding can thie't trong giai clop 	nay. 

II. Nhirng kien 	co' ban cho ngtriYi 	dung mang 

1. lq fling k.hai thac thong tin tren moi truiYng ming 

1.1. Thu thIp, tim kiem. thong tin 

Thong tin thu th'0 dugc can dam bao cac yeu cau: 	hgp (thong tin phtli 
hop vai nhu cau khai thac thOng tin da dugc dat ra), chinh xac (thong tin dugc 
cung cap bai cac chi the, nguon tin clang tin cay, da ducic kiem chdng ho;dc có 
co sa de ki6m chung), cap nNt (khong phai cac thong tin da ca, lac 

Tim ki6m thOng tin tren mang dugc thcrc hien 	qua cac cong cu tim ,  
kiem nhu Google, Yahoo, Bing, Co'c 	xac Binh cac tilt khod tim kiem 
tit khod xac dinh mot ph'dn hoc wan N. not dung can tim kiem), su.  clung cac 

l(S/' nang tim kiem nhu dua Oi dung tim kiem vao trong d'Au "", sCr clung cac toan 
ter tim kiem (+, -, and, or...), tim ki6m theo dinh clang file (.doc, .pdf...), tim  
ki6m theo website... se nang cao 	qua cua cong 	tim kiem, ket qua tim 
kiem khong dan trai. 

Tren co sa ket qua, muc dich, pham vi tim kiem de danh gia va ch9n loc 
thong tin p1-16 hop, tin say. So sanh, doi chi6u, tim cac diem mau thuan giCra cac 
ngui3n thOng tin de ch9n 	k6t qua tot nhat.  

1.2. Nh4n diCn, kiCm chirng thong tin 

NNn dien, danh gia, chon loc thong tin tren moi trueng mang (long vai tro 
quan trong vi no gi6 to tranh tip can, tan phat nhfing thong tin gia mao, xdu, 
cl(5c. Khi tie p can thong tin tren moi truer g mang, nguai st:r dung can xac minh 
cac thong tin ca ban sau day: 

- Ki6m chdng ngucin tin: Cac nguon tin co dam bao cao là nguon tin tilt.  cac 
trang/cong thong tin chinh thdc cua cac co quan bang, Nha mak; cac bao din 
tt:r, trang thong tin dien tir tong hop, mpg xd hoi da dugs cac ca quan chits nang 
cap phep. 

- Kiem tra six long nhat giCra tieu de va not dung tranh cac bai viet gijt tit 
de "cau view", trong khi thong tin khong lien quan. Thoi quen doe luat co the 
khi6n nguei six dung tra thanh nan nhan cua tin tits gia hay lira dao. 

- Kiem tra thai diem clang phat thong tin: de tranh vies tac gia sfr dung bai 
viet cu r.:5i dan moc theigian moi ho4c co tinh ma ma 	thei gian nham thu 
but six quan tam cua nguai doe. Vic kiem tra, xac minh thai diem clang phat va  
thei diem din ra thong tin giip nguei sir dung tranh dugc truemg hgp bi "lar 
theo muc clich cua ngubi pha't tan thong tin. 



- Kie'm tra video clip va hinh anh trong 	Nguai RI.  dung can kiem 
tra, xac minh cac video va hinh anh dugc nguai viet dang tai kern theo not dung 
thong tin de tranh truoing hop cac video va hinh anh dugc sir dung khong lien  
quan den n(ii dung ma tacgia 	cap. Vi du: Bai viet v 	nhiJm Nen mien 
Trung nhung 	dung hinh anh ca chet hO Mona, bang Michigan - Hoa K. 
Can can nhL yeu to ban quyn, 6'ng thoi ki6m tra c10 xac tin, tranh de bi d6i 
tuceng xAu dan dat, tin sai loch. 

- Ki&-n tra thong tin trong trueeng hgp có nghi nge( thong tin dang tai khong 
chinh xac: 

+ Trucking hop nguaii six dung nghi ngee thong tin dude clang tai khong chinh 
xac, can kiem ehurng lai thong tin bang each tra cdu thong tin tai cac nguon tin 
khac tren moi tru&ng mang. Ngodi ra, can kiem tra thong tin n6u do là thong tin 
"nong", "g* On" nhung lai là ngu(5n tin duy nhAt. 

+ MOt so trang thong tin din tCr clang 14 ten mien gan giong, nhan mtjc 
dich gay hi6u lAm veei cac trang thong tin dien to clang tin cay, co N nhieu ngueei 
truy cap, vi du nhu baomoi.com  (trang ducyc co' quan co tham quyen cap phep) 
va baomoi.me (trang tin c6 may chil nuOc ngodi khong dugc cap phep). 

2. Nguyen thc irng 	khi tham gia moi trtrosng mang 

Khi tham gia moi truong mang nguaN i at' dung can lull .)"/ mot so nguyen the sau: 

Nen: 

- Lan toa nhan g thOng tin, hinh anh tot dep 	cac Float clOng 	hOi, hoat 
dOng tinh nguyn vi cong Bong, phe phan nhang cal xdu, bieu hien l&h 
huong toi thong dip nhan van, xay clung van hoa nguei 	NOi thank lich, van 
mirth. 

- The hi'n su ton trong cong Bong trong giao tiep, tirng xix tren moi trueeng 
mpg. 

- Su dung ngOn ngir dam bao gill gin sir trong sang cua ti6ng Viet, khong 
st:r dung ngon ngti lai cang, tic tiu, ca bieu va mang xu huang bao lvc. 

- Chi dang, phat thong tin ro nguC5n, thong tin cid dugc ki6m chung, thong 
tin khong vi pham phap 14t. 

- SU' dung chinh danh khi tham gia moi truong mang. Hanh vi map danh ca 
nhan, to chdc de 1413 cac tai khodn, clang, phat, chia se, truyn dua thong tin sai ski 
th4t nhAm bOi nho, ha uy tin nguoi khac true 19i vi h 	hap 14t. 

- Nguei su dung thong tin tren mang co trach nhim tim hieu, trau doi, bo 
sung kien tithe van boa, phap lujt, ran luyen ky nang to bao ve minh khi tham 
gia moi truang mang. 



- Tex bao ve mat khau ca nhan, tuyet 	khong chia se cho nguoi khac. 

- Quan 	kiem soat ch4t the danh sach ban be. Than trong, tim hieu 
thong tin truck khi ke't ban ho4c tham gia cac 	nhom 	mang 	hOi. Huy 
ket ban voi nguefi khac, buy tham gia nhom khi cam thy thong tin dm. ngubi, 
nhom do khong phi,' hop v6i lgi ich on di3ng. 

- Ch6 Ong n1-1.'n din thong tin, khi Oat hien thong tin vi pham tren moi 
trueeng mang can lull lai chdng cd, &rig tha(i thong bao vai don vi cung cap Bich 
vu mang va co quan chdc Wang de kip thoi giai quyet. Nguei phat hi@-) thOng tin 
vi pham có the lien N tri,rc tiep cho don vi cung cap dich vu qua so die -1 thoai 
duang day nong (hotline), 1-14 thu (email)... clang tai tren trang tin, hoc sur  

dung cac tinh Wang bao cao (report) sin có tren trang tin de thong bao cho quan 
tri trang tin nhang n()1 dung khong phu hgp de kip thoi xt:r 13'/. 

- Can N, cong chtk, nguai lao cic5ng, hoc sinh, sinh vien thanh ph6 	Ni() 
can guang mau, chuan mcrc khi tham gia moi truarng mang. Su dung mpg xd 
11.:()i de thong tin tuyen truyn cac chu inning chink sach ciAa. Dang, phap 10t cua  
Nha nuac, muc tieu phat trien kinh te, xa hoi cua Thu do; gioi thieu, quang ba  
hinh anh, lich sir, dia 1)"7, scr Oat trien kinh 	i cua ThU do tai bp be 
trong va ngodi nuov; tuyen truyL guang ngueYi tot, vii& tot, dien hinh tien tien, 
xay ch,rng ngitthi Ha NC)i thanh lich, van minh, tuyen truyen, van Ong nhan clan 
chap hinh cac guy dinh 	phap 14t 	hoat Ong quasi 1)'7, cung cAp, sir dung 
thong tin tren moi truing mpg; tham gia dau tranh, phan bac cac 114n die:u sai 
trai, thOng tin sai s r that; khong phat ngOn toy tier, bay to quan diem phien din 
tren mang xa hoi, trang ca nhan ho:acdang, phat thOng tin quan diem trai ngugc 
v6i quan diem chung cua ca quan, to chtk noi minh dang lam vic, tranh anh 
huang tai uy tin, hinh anh cua to chtk, co quan; khOng (tang, phat thong tin 
thu& danh muc bi mat nha nuac len moi truemg mang. 

Khong nen: 

- Khong 14'p nhom, lap hoi d6' not xAu, cong kich lin nhan. 

- Khong clang tai, chia se thong tin có the gay xnc pham, lam mat uy tin, 
danh du ca nhan cua ngu*i khac hoc lam anh huang quyL va ich ho ha 
cua to chdc, ca nhan. Khong khai tilde trai phep der lieu ca nhan cua ngu?yi khac 
cho muc dich thuang mai, hoac cac muc dich khac. 

- Khong "vac) ht:ta" theo darn (long chia se (share), nhjn xet, phe binh truck 
mot thong tin, sty ki0i khi chua hieu rei ve vu vi& do, ho4c khong co can cir de  
'< hang dinh scr kien do là co that. Khong co stly, tiep tay cho cac trio luu lich 
lac, thiht van Ma, gay phan cam, bi 	1-1()i len an nhu trio luu "boc 	̀̀tun 
clip nhay cam", "du like la lam"... 



- Khong dua thong tin bia at, gay anh huo.ng den trjt tin an toan xa 
gay kich cl(mg No 	phan bit clan t()c, ving mien, 	tinh, ton giao, hinh 
anh trai thuan phong my tuc Vilt Nam, thong tin vi pham phap 14t. 

- Khong sir dung nhCmg I:mg dung khOng ro ngu.?,5n g6c (16 tranh bi lam  
phien bafi cac tin rac hay bi lay cap thong tin tai khoan. Khong ma CO tin (file) 
dinh kem hay duong an (link) dugc gCri tix ngtthi 14 boi chung có the china not 
dung xAti hoc tan hat 	d()c lam hOng thiL bi 	danh ca thOng tin tai 
khodn. Tuy't doi khong tan phat tO tin dr cac email có dia chi khong tin clay 
hOc chia se "born" thu', thu' "rac" tai nguoi khac. 

III. Trach nhiCm cua con g dOng trong xay dkrng moi trireYng ming 
ich, lanh manh 

1. Trach nhiem cua nguiYi sir dung, cung ca p thong tin tren mang 
Internet 

Co trach nhim khi clang tai, binh 10n, chia se thong tin tren mpg. Du'a 
nhil.ng thong tin có ich, khong (tang tai nhang thong tin tieu eve. Khong binh 
lujn, chia se khi chin có can dr khang dinh thong tin do la chinh xac, nhat là 
nhang thong tin có the anh huang 	quyen va lgi ich hop pi* cua to chuc, ca 
nhan. 

tau tranh, phan bac nhang thong tin 	cl()c anh huang d6n lgi ich clan 
tC.)c, dat nuoc, thank ho 	Nloi. Phe phan, 	)"/ 	nhang hanh vi ung 
thiL vanhOa, huo.ng xay dung Ong &Ong man g lanh mph, hau ich. 

2. Trach nhim cua to chirc, doanh nghiep cung cap dich vu tren moi  
tru*ng mang 

- Tuan thU guy dinh phap 1u:a v'e quan 	cung cAp 	su dung thOng tin tren 
mang internet; tang athng quan 1)"7 thong tin ngue.i 	dung dich vu, quail 1)"/ not 
dung thong tin cung cap tren mang 	11()i theo quy dinh tai Nghi dinh so 
72/2013/ND-CP ngdy 15/7/2013 cua Chink 	quan 	cung cAp, st:r dung dich 
vu Internet va thong tin tren mang; Nghi dinh 	27/2018/ND-CP ngdy 01/3/2018 
cua Chinh 	si:ra 	bor" sung rn)(5t, so dieu cua Nghi dinh so 72/2013/ND-CP 
ngdy 15/7/2013 cua Chink phu v&' quan 1)'/, cung cap, st:t.  dung dich vu Internet va 
thong tin tren mang va cac guy dinh phap lu'jt khac cc') lien quan. 

- Tang cuang cac giai phap ve k-y thu4t, co bin phap bd.() mat thong tin 
rieng, thong tin ca nhan cua nguOi st:r dung, 1)6' tri d(34 ngu nhan sij.  quail 1)'/ thong 
tin dam bao giam sat chat the viec cung cap, chia se thou tin; hat hin, kip 
thei ngan ch:an,loai bó cac thong tin có the gay anh huang den quyen va lgi ich 
119.p phap cua to chdc va ca nhan, cac hanh vi vi pham phap 10t khac tren nloi  
trueng mang. 



- Thiet 1'0 co• ch6 lien lac don gian, thqn tien, san sang de nguai sa.  dung 
phan anh 	cac ngun Oat tan thong tin vi ham phap lulat. 

- Nang cao )"7 tht:rc trach nhim Ong 6ng, dao die trong vic cung cAp, 
quail 1)"T va sir dung thong tin tren rnoi true(ng mpg. Tang cu&ng trach nhiOn 
trong pan 1)"/ thOng tin tren cac dien dan do don vi minh cung cap dich via. Darn 
bao cac din dan haat Qng dung 'nue dich, man thtl quy dinh cua phap 14t. 

- Chu c)ng tang cueng cong tac to en truyen tren mang xa 1-1()i cac chu  
tmong chinh sach cua Nha nu& Thank ph& Op pla'an nang cao )"/ tilde trach 
nhiem Ong 6ng khi tham gia moi tru6ng mang. 

- PhOi hgp chat che vo.i cac ca quan quan 1)"7 nha nu' có tham quyo'n trong 
qua trinh (pan 1)"7, cung cap va sir dung thong tin tren mang internet, nang cao 
nang 	quan 13'/, thiet 14p va van hanh h thong thu th4p, tong hop thong tin, kip 
thei phat 	cac ngtu'in at tan thong tin vi pham phap lulat tren mangde ho  
tro ca quan chdc nang trong vice theo doi, 	Cung cap thong tin ca nhan cua  

nguoi 	dung co 	quan 	hoat Ong khung bt), tC?'i pham, vi phan phap 
lujt khi có yeu cau dm co quan co tham quyn. 

- Xay dung va nang cap chat luong cac din dan hi-01 có. Lam tot cong tac 
dinh huang du.  1u4n truac nhurng skx ki0-1, thong tin tieu cv.c. Dau tranh vai  

nhang thong tin xdu, d"(5c, chia,  khuyen khich nhfing luang thong tin lanh 
manh, tich cv.c. 

3. 'brach nhiem cua co' quan quail 17 nha nifoic 	
, - 

Tang cuteng cong tac quan 1)'7 nha nu& trong hoat 61(3ng quan 1y, cung cap, 
sir dung dich vu internet va thong tin tren mang. Kip thoi tham mull de xuat xay 
dvng, dieu chinh, loo sung ca che", chinh sach nh'am darn bac. scr 	at trien lanh 

manh, ben -yang 	cac don vi cung cap dich vu thong tin tren mang not chung 
va mang xa hoi not rieng. Co giai phap 1(.5'7 thujt va che tai du manh de Oat hi@l 
va xu.  1)"/ cac trueng hop co tinh dua nhang thong tin gia mac., xAu cick len mang 
xa hoi, tac Qng tieu ct,rc .316n on dOng. 

Day manh cong tac thong tin to en truyen, nang cao ni-00 thuc, Wang lure va 
pho bien 1c57 nang cho cha, mc, ngua(i cham soc tre em, nha truong, gido vien, co 
quan, to chirc có lien quan ve lgi ich, cung nhur nhimg tac Ong tieu ccrc cua 
thong tin xAu, c1C)c tren mpg internet d(M 	thank, thiL nien, hoc sinh, sinh 
vi&n, each thin phong ngira, ngan ch4n hanh vi xam hal tre em tren moi twang 
mpg theo quy dinh cua phap luat ye cong ngN thong tin, an toan thOng tin va, 
cac link vire có lien quan. 

T6 cht:rc to huAn nghip vg va ho bie'n gido due phap 10.-t cho 	nga can 
be) chuyen trach quan 1)ri 	thOng tin din tO.  thu(5c cac SO., ban, nganh, (plan, 
huy01, thi xa; phi 1-wp cac dan vi lien quan trien khai hog Ong ph6 bi6n Oa° 



duc phap 10t phi hop vai tying doi tugng cu the nhu.: can 1)1(5 cong 	vien 
ngubi lao Ong thu& cac co quan nha nuaec Thanh ph6, doi ngil can 1DO 

gido vien lam cong tdc quail 1)'i 1-19c sinh, sinh vien, down thanh nien, hoc sinh, 
sinh vien, cac don vi cung cap dich vu mang xds hoi, trang thong tin din 

Tang cubng cong tac thanh tra, ki6m tra, giam sat viic quan ly, cung cap, 
st:r dung thong tin tren moi trubng mang, bleu throng nhiIng don vi, ca nhan thcfc 
hin tot cac guy dinh dta ha 1u4t tren moi tureen man& chan chinh cac sai 
pham va XU 1)"/ nghie'm cac truang hop ca tinh vi pham. 

Moi trueng mang not chung, mang xa hoi not riong là phuang thuc truye'n 
thong mai cua xa. hoi hin M. Do do, can xay dying van Ma dng 	phi hgp, 
trang bi kin thdc can thiL (16 ngubi sir dung thong tin tren moi truang mang có 
th6 to sang loc, tie nlajn thong tin hau ich, chinh th6ng, nh4n din thong tin xAu 
cl(5c, tinh chAt nguy 114i cua thong tin x'Au, 	d6i \Jai ca than va xa. 
Qng bao cao 	nha. cung cap dich vu, co quan chdc Wang dong thai ch6 do;ng 
dau tranh, ngan ch4n scr lan toa cila thong tin vi ham ha lujt, 	phan lanh 

manh hoa thong tin tren moi trusong mang./. 
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