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UBND THANH PHO HA. NQI 
s THONG TIN VA TRUYEN  THONG 

So: 4,9)./STTTT-BCVT 
V/v xinIcie'n gap dcr thao Quye't dinh ban hanh 
"Quy trinh xtr ly doi voi cac so din thoai lien N 
tong cc bien QCRV sai quy dinh" va "Quy trinh 
xirdoi voi cac so din thoai, so dich vutin than 

ngan nhan tin rac, thgc hien cuOc goi rac" 

CQNG HOA XA HQI CHU NGHIA VIET NAM 
Di)c 14p - Tty do - 1-14nh phtle 

Ha Av0i, ngajA than 12 nam 2020 

Kinh 
- Cue ViL thong, Cue An toan thong tin, Thanh tra Bo TT&TT; 
- Van boa va, The thao; 
- UBND cac qu4n, huyn, thi 
- Thanh doan Ha NC?i, 
- Cac doanh nghip cung cap dich vu vi6n thong. 

Ngdy 12/8/2020, So' Thong tin va Truy&I thong Ha NOi da. ban hanh Cong 
van so 2043/STTTT-BCVT ve viec xin )`Tkie'n g6p cl‘x than QuyIk dinh ban hanh 
"Quy trinh 	doi 	cac so di@-ithoai lien h" trong cac Nen quang cao, rao vat 
sai quy dinh" teen dia ban thanh pho Ha Nc3i giri cac ca quan thuOc BO Thong tin 
va Truyen thong (Cuc Vi6n thong, Thanh tra), Van hoa va. The thao, Thanh doan 
Ha Noi, UBND cac qu4n, huyen, thi xa, cac doanh nghip cung cap dich vu vin 
thong va nhan ducfc 29/35 )'T kien 	cac co.  quan, dan vi. Sof Thong tin va 
Truyen thong da tong hop, tie p thu, chinh 	hoan 	Quy trinh not tren. 

Th‘rc hien Nghi dinh 91/2020/ND-CP ngdy 14/8/2020 	Chinh 
chong tin nhan rac, thu 	tir rac, cue.c 	rac, SO' Thong tin va Truyn thong 

NiHa ) ti6p tic xay clung "Quy trinh 	1)'T doi v(Yi cac so dien thoai, so dich vu  
tin nhan ngan nhan tin rac, thin 	cw)c goi rac" tren dia ban thank pho Ha NC:0i. 
Sa ThOng tin va Truyen thong de nghi Qu)"/ co quan, dan vi phoi hop nghien dru, 

)"/ chr thao Quyet dinh ban hanh "Quy trinh xi:r1)"/ 	cac di*i thoai lien 
he trong cac bi6n pang cao, rao 	sai quy dinh" 	"Quy trinh xi1. 1)'/ doi 	cac 
so din thogi, so dich vu tin nhan ngan nhan tin rac, thgc hien ca)c goi rac" teen 
dia ban thanhpho Ha N')i. 

Van ban g6p 	Qt47 co quan, dan vi 	\/' So.  Thong tin va Truy'en 
thong trtrov ngay 28/12/2020. Thong tin chi ti6t lien N: Phong Buu chinh - Vin 
thong, So.  Thong tin va Truy&I thong, dia chi: so 185 Giang VO, phuo.ng Cat Linh, 
qqn D6ng Da, thank p1-16 Ha No.; 	thoai: 024.37366945; email: 
pbcvt_sotttt@hanoi.gov.vn./. 

Nal nhijn: 
- Nhu.  tree; 
- 13(5 Thong tin va Truyen thong 	„ (oe oao cao); UBND thanh pho Ha N'cii 
- Phong VI-ITT qumn, huyen, thi 	t/h); 
- Giam cl6c So.  TT&TT (d6 bao cao); 
- POD NguyL Xuan Quang; 
- Thanh tra, Van phong So.; 
- Lau: VT, BCVT. 



	

UBND 1 NH PH 	NQI 	CQNG HOA XA HO CHU NGHIA VIT NAM 

	

S6 THONC41IINY 	THONG 	DOc 10p - Tty do - Hanh htic 

	

SoV, :v" 	T 	 Ha N0i, ngay thang 12 /lam 2020 

Dty thao 	*---........---.= 

QUYET DINH 
Banhanh "Quy trinh 	15,  doe voi cac so dien thoai lien he 

trong cac bien quang cao, rao vat sai quy dinh" vã "Quy trinh xir 157 doe voi 
cac so di0 thoai, so dich vu tin nhan ngan nhan tin rat, thtrc hien 

cuOc gof rat" tren dia ban thank phO Ha Nii 

GIAM DOC SO THONG TIN VA TRUYEN THONG THANH PHO HA NO 

Can at. Ludt Giao dick 	ngay 29/11/2005; 

Can cu. Lu"(jt Cong nghe thong tin ngay 29/6/2006; 

Can at. Lunt Vin thong ngay 23/11/2009; 

Can ar 1,10 lf; vi pham hank chinh ngay 20/6/2012; 

Can at. L01-  Quthng cao ngay 21/6/2012; 

Can cti. DO An toan thong tin wing ngay 19/11/2015; 

Can dr Lu"(jt-  An ninh rang ngay 12/6/2018; 

Can ar Nghi dinh so 25/2011/ND-03  ngay 06/4/2011 cita Chinh phi quy 

clinh chi 66'1 va hu.ong dan thi hank mot so clittc7:ta LuIcjt viers thong; 

Can cit. Ng1/71 clinh so 158/2013/ND-CP ngay 12/11/2013 cita Chinh phi:t quy 

dinh xir phgt vi phcpn hanh chinh trong link vifc van hoa, the thao, du lick va 

quthng cao; Nghi clinh so 28/2017/ND-CP ngay 20/3/2017 cfia Chinh phis 

ba sung mot so 	czia Nghi clinh so 131/2013/ND-CP ngay 16/10/2013 ciia 

Chinh phi,t quy clinh xir phcit vi pharn harsh chinh v ;e qulen tac gia, quyen lien quan 

va Nghi dinh so 158/2013/ND-CP ngay 12/11/2013 clia Chinh phil guy dinh xilt• 

phgt vi phain harsh chinh trong link vy.c van 176a, the thao, du itch va quthng coo,. 

Can at. Nghi clinh so 15/2020/ND-CP ngay 03/02/2020 ctia Chinh phti quy 

clinh xir phat vi pham harsh chinh trong linh vvc bu.74 chinh, viers thong, tan so vo 

tuyern (Mn, tong nghe thong tin va giao dick cNn tic; 

Can cit.  Nghi dinh so 91/2020/ND-CP ngay 14/8/2020 ctia Chinh phic v ;e 

thong tin nhan roc, thu• 	rat, cu.oc goi rat; 
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Can cti. Quye't Binh so 01/2016/QD-UBND ngay 20/01/2016 cita UBND 

thanh pha Ha NOi ban hank quy the (man lf> hoat clOng quang cao ngoai trod tren 

clia ban thanh phej Ha N'Oi; 

Can ar Quy eft clinh so 42/2016/QD-UBND ngay 19/9/2016 ctia UBND thanh 
pha Ha Noi quy Binh chtiv nang, nhie:m vu, quy;en han va co' cau to chik cita 
Thong tin va Truyn thong thanh pho'. HO 

Theo cle nghi ciia Tru-org phong Btru chink - Vien thong. 

QUYET DINH: 

Dieu 1. Ban hank "Quy trinh x6. 1)"7c16i vii cac 	thoai lien he trong cac 
bin quang cao, rao vat sai quy dinh" va "Quy trinh xu.  1)'T 	cac s6 
thoai, so dick vu tin nh'an ng"an nil'an tin rac, thgc hien cuick goi rac" tren dia ban 
thanh ph6 Ha NOi. 

Dieu 2. Quye't dinh nay có hien ltrc ke ngdy lcy. Quy6t dinh nay thay the  
Quye't Binh so 128/QD-STTTT ngdy 19/5/2016 cua Giam d6c So' ThOng tin va. 
Truy&I thong ban hanh "Quy trinh xir 13'T c161 vii cac s6 	thoai quang cao rao 
vat sai quy dinh" va "Quy trinh xu'l)"T doi vii cac so dick vu tin nh'an ng"an, cac so  

thoai nliran tin rac, nh'an tin lira ciao" tren dia ban thanh ph6 Ha Ni.() 

Dieu 3. Truong phong Buu chink - Vin thOng, Chanh thanh tra So', phong 
VHTT quan, huye;n, thi xa, cac doanh nghi0 cung cAp dick vu vin thOng, Internet 
va cac dun vi có lien quan chiu track nhfem thi hanh guy& Binh nay./. 

No'i nhijn: 
- Nhu.  dieu 3 (de thkrc 
- BO Thong tin va Truyen thong 
- UBND thanh ph6 HA NOi; 
- SO.  Van hOa va The tliao; 
- UBND quan, huyn, thi x5; 

Thanh doan HA Nc)i; 
- Cac doanh nghi0 vi6n thong, Internet; 
- Cac co.  quan bao chi HA NOi; cac bao, dai Trung uung, 
- Giam d6c TT&TT; 
- Cac Pho Giam cIC)c 	TT&TT: 
- Phong, dart vi: Thanh tra, Van phong, BCXBTT, 
TTDT, HNP; 

Ltru: VT, BCVT. 

GIAM DOC 

Nguyen Thanh Lien' 



UBND THANH PHO HANOI 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
S THONG TIN VA TRUYEN THONG 	Di)c 14p - Tv do - Hanh ph tic 

QUY TRiNH 
Xir 157 d'Oi veri cac so dien tho4i lien he trong cac bien quang cao, 

rao vat sal quy dinh tren dia ban thanh pho Ha NOi 
(Ban hanh kern theo Quyet Binh so: 	/QD-STTTT ngay /12/2020 

cz:ta So' Thong tin va Truyen thong Ha No 

Thgc hien Quye't dinh so 01/2016/QD-UBND ngdy 20/01/2016 cua UBND 
thanh ph6 Ha Nc3i ban hanh quy the quail ly holt &Nag quang cao ngodi trod tren 
dia ban thanh ph6 Ha Ni,16 Si Thong tin va Truyn thong Ha Ni-(5 ph6i hop So' 
Van hoa va Th6 thao, UBND cac quan, huyen, thi xa xir 1)"/ cac s6 	thoai lien 
he trong cac bin quang cao, rao vat dugc treo, d4t, dan, ye cac san phAm quang 
cao tren cot 	 cot tin hi@J giao thong, be( Wong, cay xanh, not cong 
Ong; cac bang quang cao, bang - ron duvc treo, Ong, gan khong d6ng vi tri 
quy hoach hoc vi tri da, dugc ca quan nha nuoc có tham quyen chap thqn (sau 
day goi tat la so cgien thoai lien he trong cac bin quang cao, rao vat sai quy dinh) 
nhu sau: 

13trOic 1: Don vi thOng ke  

SO' Van hoa va The thao, phong Van Ma va Thong tin qulan, huyen, thi xa  
trgc thuick UBND cac qu4n, huyen, thi xa (sau day goi tat là dan vi th6ng ke) trgc 
ti6p ra soat, thu th4p th6ng ke so cnien thoai lien he trong cac bin quang cao, rao 
vat sai quy dinh hoc tip nh.4n thong tin tir UBND cac xa, phuong, thi te'an, Thanh 
doan Hal\c3i hOc tix ngueii dan v'e 	thoai lien h" trong the bin quang cao, 
rao vat sai quy dinh. 

Bulk 2: Xi1.1 .7 vi ph4m 

Don vi th6ng ke thong bao chu thue bao cua sic) din thoai lien he trong cac 
bin quang cao, rao vat sai guy dinh clan lam vi& d6 	ri5 hanh vi vi pham. 

1. Chu thue bao d6n lam viec theoyeti c'au: 

- Dan vi thong ke tham muu, trinh cap có thArn quye'n ra guy& Binh xir phat 
vi pham hank chinh quy dinh tai DiL 51, DiL 60 Nghi dinh so 158/2013/ND-CP 
cua Chinh phu (duotc sira 	b6 sung tai Di&T 2 Nghi dinh so 28/2017/ND-CP 
ngdy 20/3/2017 cua Chinh phu). 

- Yeti cAu chti thue bao thao clO• hOc b6c xoa town b(15 cac san phAm quang 
cao, rao vat sai quy dinh tren dia ban qu'O, huyn, thi xa,. 
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2. TruOng hop chu thue bao khong den lam vie:c theo yeu ca‘u: 

Dan vi th6ng ke chun bi cac ho sa, tai lieu cue nghi So. Thong tin va Truy'n 
thong ph6i hgp xir ly bao Om: 

- Van ban cue nghi So. Thong tin va Truy&I thong phi hop x-Crb'T. 

- Danh sach cac 	thoai lien N trong cac bin quang cao, rao vat sai 
quy dinh kern theo dia di6m quang cao, rao vat sai quy dinh, anh chup hien throng, 
chdng cir vi pham; ngdy, 	dun vi th6ng ke thong bap chu thue bao cle'n lam  
vi&; quye't dinh tam gifi ph-upping tien vi pham theo quy dinh tai Di&I 125 Lulat Xix  
17 vi pham hanh chinh (n6u co). Luu y dank sach cac 	thoai lien he trong 
cac bien quang cao, rao vat sai quy dinh 	duvc dun vi th6ng ke ra soat, tranh 
trungl:ap 	cac ran cue nghi ph6i hop xir ly trIxac. 

Bu*c 3: Tam ngirng cung cap dich vu  

PhOng Buu chink - Vin thOng, So. Thong tin va Truyn thong chu tri tie'n 
hank tong hop cac 	thoai lien he trong cac bin quang cao, rao vat sai quy 
Binh tix dun vi th6ng ke, tham muu Lanh ciao So' Thong tin va Truy'en thong ban 
hank van ban cue nghi cac doanh nghil0 cung clap dick vu vin thong tam ngimg 
cung cap dick vu d6i v&i cac so lien thoai lien he trong cac bin quang cao, rao 
vat sai quy dinh (dinh l(ST 01 thang/01 Van vao ngdy 20 hang thang). 

poi 	cac se") 	thoai lien he (pang cao v&' chuang trinh bi6"u din ng1-1 
thu4t, khai truong dra hang..., So. Thong tin va Truyin thong se co van ban c:1' 
nghi cac doanh nghi0 cung cap dick vu vin thong tam ngixng cung cap dick vu 
ngay khi nh4n dugc van ban cua dun vi th6ng ke. 

Buck 4: Track nhiem cua cac doanh nghi0 cung cap dick vu vien thong 

1. Thgc hin thong bao cie'n chu thue bao va tam ngimg cung cap dick vu d6i 
voi cac 	thoai lien he trong cac bin quang cao, rao vat sai quy dinh sau 
khi nh4n du.o.c van ban cue nghi cua So. Thong tin va Truy'en thong. 

2. Bao cao ke't qua thvc hien -\/' So. Thong tin va Truyn thong. 

3. Khi ni* cluac phan anh, kin nghi cua chu thue bao, huong clan chu thue 
bao lien he true tip dun vi th6ng ke de phi hop giai quy6t. 

Buck 5: Khoi phut ho4t dOng 	\To:A cac se; dien tho4i (neu co) 

Chu thue bao s6 	thoai lien he trong cac bin pang cao, rao vat sai quy 
Binh nhlan thirc dugc hank vi vi pham mu6n khoi phut hoat gong ci6i 
thoai. Ho so, tai lieu lien quan d6n viec khoi phut hoat gong 	cac so c~ien  
thoai bao g'om: 
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- Van ban & nghi khoi phuc hot dOng d6i voi cac so din thoai clia don vi 
th6ng ke. 

- Tai lieu chi:mg minh vic xt:r 13'7 vi pham hanh chinh (Ban sao Bien ban xir 
phat vi pham hank chink, Quye't dinh xd phat vi pham hank chink, Bien lai thu 
tin phat). 

- Ban cam k6t dm chu thue bao da khL phuc Nu qua va khong tai pham (co 
xac nh4n dm don vi th6ng ke). 

PhOng Btru chink - Vin thong, Sa( Thong tin va. Truyn thong tong hgp, 
tham mixu Lanh ciao So Thong tin va. Truy'en thOng ban hank van ban & nghi 
doanh nghi0 cung cap dick vu vin thong khoi phuc hoat dOng cl6i vai cac so 
din thoai./. 
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So' doQuy trinh xir 157 cac se; din thoai lien 	trong cac bin quang cao, 
rao vat sai quy dinh tren dia ban thank ph6 Ha NOi 

(Ban hanh kern theo Quyet dinh so: 	/QD-STTTT ngay /12/2020 ci:ta So' Thong tin va Truyen thong Ha No 

STT Trinh tir cong vi.c Trach nhi'm 

Buoy I 
- So' Van Ma va The thao 

- UBND cac qu4n, huyn, thi xd 

Th6ng ke hoc tip n114'n thong tin N/' so din lien he trong 
bien guang cao, rao 4t sai guy dinh 

Buov 2 

- Se( Van Ma \TA The thao 

- UBND cac qu4n, huyn, thi xd 

Mr l)■ theo quy dinh Nglii dinh s6 158/2013/ND-CP ngay 12/11/2013 
(sCra d6i, bo sung tai Nghi dinh 28/2017/ND-CP ngay 20/3/2017 

Chu thue bao 
Chu thue bao 
den lam vi'c 

 khong den 
lam vie;c 

Tien hanh xil 
phat VPHC 

Chun bi ho sa, tai 
HO de nghi So TTTT 

phi hop xfrli 

Chi' thue bao khac 
phuc h4u qua 

Buoy 3 

- So' Thong tin va TruyLii thong 
Tong hop, dux thao cong van de nghi,tam ngirng cung cap dich doi vai 
cac so d*ithoai lien he trong cac bin quang cao, rao vat sai quy dinh 

I 
Lanh ciao So TTTT phe duy't 
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i 

- Doanh nghiep cung cap dich vu 
vie'n thong 

Thong bao tai chd thue bao va tam ngimg cung cap dich vu do'i vai 
cac so d*-i thoai lien he trong cac bien quang cao, rao vat sai quy dinh 

iv 
Buoy 4 

i 
thuebao Chu 

han 	
h  

Sao cao ket qua thuc 
hien .‘,' So TTTT 

p 

 Huang cian ch6 thue bao lien he truc tip 
vOi dcm vi tho'ng ke d6 duvc giai quy6t 

- SO' Van Ma va The' thao 
- UBND cac qu4n, huy01, thi xa 
- So. Thong tin \TA. Truyen thong 
- Chu thue bao sor  di0 thoai 
- Doanh nghi0 cung cap dich vu 
vin thong 

Ch6 thue bao khac phvc h;au qua va muo'n 
khoi phuc hoat dOng so din thoai 

, 

Dan vi th6ng ke có van ban d' nghi Sey TTTT 
khoi phvc hog dOng dor voi cac so di@l thoai 

Buoy 5 
Ilr 

Phong BCVT tham muu la'nh 
van ban a nghi doanh nghi0 

dao So-  TTTT ban hanh 
khoi phuc hoat dOng 

Doanh nghi0 khoi phuc hoat dOng 
doi vai se') din thoai 



UBND THANH PHO HA NOI 	CONG HOA XA HQ! CHU NGHIA VWT NAM 
S6 THONG TIN VA TRUYEN THONG 	D tic 	Tty do - Hanh phitc 

QUY TRINH 
Xir 15,  de;i 	cac so dien thoai, so dich NI) tin nhAn ngAn nhAn tin rac, 

thvc hien cuOc goi rac tren dia ban thanh pho Ha NOi 
(Ban hanh kern theo Quye't clinh so: 	/QD-STTTT ngay /12/2020 

cua So Thong tin va Truyen thong Ha No 

Nham tri6'n khai Nghi dinh sic') 91/2020/ND-CP ngay 14/8/2020 cua Chinh 
phu ve cho'ng tin nhAn rac, thu 	rac, cu()c goi rac hi@J qua, cling b(), So 
Thong tin va Truyn thong Ha Ni0, xay ckmg Quy trinh xir ly dIcSi 	cac so din 
thoai, so dich vu tin nifran ngan nhan tin rac, thlyc hien cuOsc goi rac trien dia ban 
thanh phi Ha NC)i nhu sau: 

Bulk 1: Tiep nh4n phan anh ve tin nhAn rac, cuoc goi rac 

Phong Buu chinh 	thong, So' ThOng tin va Truy'e'n thong tip nNn 
thong tin phan anh ve tin nhan rac, cuOc goi rac tug cac ngu6n: phong Van Ma va 
Thong tin qu4n, huyen, thi xa, Thanh tra So ThOng tin va Truy&I thong chuy6n 
phan anh tip n1-14n tir nguoi dan va theo cue nghi cua cac co quan thqc II) Thong 
tin va Truy&I thong (Cue An town thong tin, Cuc Vin thong, Thanh tra BO. 

Thong tin phan anh .N7'&' tin nhAn rac, cqc goi rac g6'm: 

- Thong tin ve tin nl- an rac: WC') lien thoai phan anh ve tin nh'an rac, anh chup 
hi6'n thi 	thoai nh'An tin rac, not dung va thoi gian thgc hien tin nh'an rac. 

- Thong tin v'e cuOc goi rac: so din thoai phan anh ve cul(5c goi rac, ghi am 
click goi rac (ne'u co), anh chup hi6n thi s6 	thoai va theyi gian thvc hien culOc 
goi rac. 

Btrov 2: Phan lo4i va xir ly  

Phong BART chink - Vin thong tong h9p, thgc hien phan loai ngun phat tan 
tin nh.&'n rac, c0c goi rac; ph& hop cac co quan, don vi xac mink thong tin. Sau 
khi cac co quan, don vi cung cap thong tin, Sof Thong tin va Truy'en thong tin 
hank xir ly:  

1. DM voi s(") dich vu tin nha'n ng'an: Thtxc hien thanh tra, ki6m tra viec chAp 
hank quy dinh phap lu;at trong boat gong khai thac, sir dung so dich vu tin nh'an 
nga'n. 

2. DM v(5'i se) din thoai co dinh: Moi Chu thue bao so dien thoai c6 dinh clen 
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Soy ThOng tin va Truy&I thong lam viec d'e' lam ra not dung vi pham. N6'u chi') thue 

bao khong 	Si ThOng tin va Truy&I thong lam viec thgc hien theo BIT& 4. 

3. D6i vbi so 	thoai di cl(mg: Thvc hien theo Buck 3. 

Bulk 3: NhAn tin thOng bao den chi' thue bao 

Phong Buu chinh - Vin thong thgc hien nhan tin SMS Brandname thong 

bao chu thue bao s6 	thoai di cl()'ng. 

Ten dinh danh tin nhan SMS Brandname: "SoTTTTHalloi". 

NOi dung tin nhAn SMS Brandname: "Theo phan anh cua nguoi dan, so dien 

thoai da phat tan tin nhan rac/cuoc goi rac vi pham quy dinh tai Nghi dinh 
91/2020/ND-CP. De nghi chu thue bao so dien thoai lien he va den lam viec tai So 
TTTT Ha Noi truoc ngay xx/xx/202x. Dia chi: so 185 Giang Igo, quan Dong Da. 
SDT: 02435121188. Qua thoi han tren, chu thue bao so dien thoai khong den lam 

viec, So TTTT se xy ly theo quy dinh cua phap luat". 

Bu*c 4: Xir 157 vi ph4m 

1. Twang hop ch6 thue bao duo.c mei an So.  Thong tin va Truy'L thOng 

lam v*, Thanh tra So chd tri, Phong Buu chinh - Vin thong phi hop tuyen 

truy'en, ph6 bi6n, huang dan NTI Nghi dinh 91/2020/ND-CP, lam ri3 hanh vi vi 

pham va tiL hanh xir ly vi pham (ne'u co). 

2. Trueeng hgp chu thue bao vi pham khong id& So.  Thong va Truy'en thong 

lam v*, Thanh tra Soy tong hop danh sack 	Phong Buu chinh - Vin thong 

tham muu Lanh ciao So ban hanh van ban cue nghi doanh nghi0 cung cap dick vu  

vien thong tam ngimg cung cap dick vu. 

Bulk 5: Track nhiem cua cac doanh nghiep cung cap dick vu vien thong 

1. Cung cap thong tin thue bao; Thong bao chu thue bao va tam ngilrng 

cung cap dick 	cac so di@-1 thoai theo cue nghi cua So.  Thong tin va. 

Truyen thong. 

2. Bao cao ke't qua thgc hien ve So.  Thong tin va Tru)4'n thong. 

3. Khi nh4n duac phan anh, kie'n nghi cua chu thue bao, huong dan chil thue 
bao lien he Phong Buu chinh - Vin thong (Din thoai: 024.37366945. Email: 

pbcvt_sotttt@hanoi.gov.vn)  de clugc giai quyet. 

13tro.c 6: Khili phuc hot dOng dOi voi cac so dien tho4i 

Sau khi, s6 dien thoai bi tam ngirng cung cap dick vu, chu thue bao den So 

Thong tin va Truy&I thong lam v*. Thanh tra So chu tri, Phong Buu chinh 
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Vin thong ph6i hap lam r13 not vi pham va tin hank x-Cr ly vi pham (nL co). 

Phong Buu chink - Vijn thong tham muu Lanh dao So.  Thong tin va Truy'en 
thong ban hank van ban cue nghi doanh nghi0 cung cap dick vu vin thong khoi 
phuc hog cl(mg d6i 	the s6 	thoai./. 



So.  doQuy trinh 	1ST dOi vai cac din thoai, so dich vu tin,nhAn ngAn nhi'n tin rac, 
thin hien cuOc goi rac tren dia ban thank pith' Ha NO:i 

(Ban hanh kern theo Quyet clinh so: 	/QD-STTTT ngay /12/2020 cita Thong tin va Truyen thong Ha N(i.i) 

STT Trinh tir cong vie:c Trach nhi'On 

Buo.c 1 

- Cac co.  quan thuOc 1345 TTTT (Cuc 
An town thong tin, Cuc Vin thong, 
Thanh tra WO 
- Phong VHTT cac qur4n, huyn, thi as 
- Nguoi an 

Ti6p nhan phan anh '‘/‘ tin nhan rac, cuck goi rac 

Buoy 2 

• 

- SO.  Thong tin va Truyen thong 
- Cac co. quan thuOc BO TTTT (Cuc 
An town thong tin, Cuc Vien thong) 
-thDonoganh ngh4 cong cap dich vu vin  

Phan loai ngutm phat tan tin nhan rac, cu(ic goi rac; 
tin hanh xac minh thong tin 

i 

i/  I 

SC") dich vu tin 
nhan ngan 

S6 cli@) thoai 
di dOng 

So di0 thoai 
c6 Binh 

Chu thue bao Chu 
thue bao 

Thanh tra, 
ki6m tra 

den lam v* 
khong 

den 

Lam CO not 
dung vi pham 

lam 
v* 

Buoy 3 So.  Thong 	tin va Truyen thong Nhan tin SMS Brandname tilting bao chili 
thue bao den So.  TTTT lam vi'c 
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Buoy 4 

Chu thud bao  Chit thud bao 

- Sa( Thong tin va Truy'en thong 

den lam v* khong .d,en lam 
viec 

Bao cao k& qua 
thgc hi'On N/' Sb 

TTTT 

Ban hanh van ban de nghi doanh nghiep 
tam ngiing cung cap dich vu 

Buoy 5 

- Doanh nghip cung cap dich vuvi'L 
thono 

Thong bao VA chi' thud bao va tam ngirng cung cap 
dich vu d6i voi cac s6 din thoai 

11" 

i p 

	

n 
Chu  htghue baoh 

 

Bao cao ket qua thirc 
hien N4 so TTTT 

Huang dan chi thud bao lien he trkrc tip 
Soy TTTT de duck giai quyet 

Bixoec 6 

- So.  Thong tin va Truyen thong 
- Chu thud bao so din thoai 

- - Doanh nghihp cung cap dich vu vien 
thong 

Chu thud bao an So TTTTT lam v* 

/ 

Lam rO not dung 
tin hanh xu 

vi pham va 
lf vi pham 

Phong BCVT tham mull lanh ciao SO.  TTTT ban hanh 
van ban de nghi doanh nghi0 khoi phuc hoat dOng 

/ 

Doanh nghi0 khoi phuc hoat dOng 
doi vOi so din thoai 
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